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UNWANTED CHRISTMAS MOBILE PHONE MOUNTAIN

TOPS ¾ MILLION

Over three quarters of a million handsets may simply have been dumped in a drawer or thrown in the bin since Christmas alone, according to a new survey out today.

According to The Body Shop survey, despite the fact that there are ways of making better use of old handsets, just four per cent of those questioned in the poll say they will be recycling their old phone.  And over a quarter say they’ll either do nothing with their old phone or will simply throw it away.    

More than half of those polled didn’t know that their old phone could be recycled to raise funds for charity.

To encourage people to do something useful with their old phone, The Body Shop has joined forces with Greener Solutions, a mobile phone recycling company, to collect customers’ mobile phones – and in doing so all funds raised will go to Refuge, the charity dedicated to helping women and children affected by domestic violence. 

From January 5th every mobile handed in to the store will raise £2.75 for Refuge. 

Founder of The Body Shop, Dame Anita Roddick says: “A new mobile may be a great gift for the person who wants to have up-to-the-minute technology but most people aren’t aware that they can do something better with their old phone than tuck it in the back of a cupboard.
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“Three-quarters of a million unwanted phones equates to over £2 million that could be used to throw a lifeline to the victims of domestic violence and their families.  We urge everyone who received a new mobile for Christmas to bring the old one into their nearest The Body Shop store and help our fight against violence in the home.”

Adds Roddick:  “Mobile phones contain many toxic substances which can be released into air or our water supply when burned or disposed of in landfills, creating threats to human health and the environment.

“So for everyone who received a new mobile and who doesn’t know what to do with their old one, we’d ask that you bring it into The Body Shop.  And not only can handsets be recycled, some can be reused.  One way is to sell them on to the developing world, to provide them with an affordable way of getting hold of the technology that we in the UK take for granted.” 

Sandra Horley, OBE, chief executive of Refuge, says: "Every day at Refuge we see the black eyes and broken bones of many women. We know about the despair, the fear and the terror that women and children face. But by recycling your mobile phone you can help Refuge provide the vital life-saving services to women and children who live with domestic violence every day of their lives."

Chris Bruce-Payne, Chief Operating Officer at Greener Solutions says of the campaign: “We’re delighted to be working with The Body Shop to help raise funds for Refuge.  We hope to be inundated with left-over phones donated in the post-Christmas period and help raise money for this worthy cause.”
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The Help Stop Violence in the Home campaign, which is running in over 300 stores of The Body Shop across the UK, aims to increase awareness of a problem that affects one in four women in their lifetime.  Almost 19 million Britons – that’s 42 per cent of the adult population – say they personally know someone who has suffered at the hands of a violent partner.  

The campaign is also raising funds to help victims by providing a range of support services including a website offering advice. 
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About recycling
· Approximately 15 million mobile phones are replaced every year.  The average consumer replaces her or his mobile phone every 18 months.

· Mobiles contain many toxic substances, including arsenic, antimony, beryllium, cadmium, copper, zinc, and brominated flame retardants which can be released into the air and groundwater when burned or disposed of in landfills, creating threats to human health and the environment

· Many batteries contain cadmium or lead, both probably human carcinogens and toxic to wildlife. They can pass through the food chain to the liver, and can cause kidney damage and even death at high exposure levels

· The cadmium from one mobile phone battery could pollute 600,000 litres of water, which would fill one third of an Olympic size swimming pool 

· Recycling fulfils all pending and current legislation that governs electrical waste, including the WEEE Directive (Directive of the European Parliament and of the Council on Waste Electrical and Electronic Equipment) and national waste management legislation

About The Body Shop 

· The Body Shop International Plc has over 1,900 stores in 50 markets worldwide.  A global retailer of high quality toiletries and cosmetics, it is also committed to environmental protection and respect for human rights.  It develops trading relationships with communities in need; is against animal testing in the cosmetics industry; and encourages education, awareness and involvement among its staff and customers.
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About Refuge

· Refuge operates a UK 24-hour national domestic violence helpline (0808 8089999) which offers a lifeline to women experiencing domestic violence.  The Helpline answers up to 1,000 calls each week and refers women to refuges throughout the UK.
· Refuge is the UK’s largest single specialist provider of accommodation and support to women and children escaping domestic violence.

· From a small charity operating the world’s first women’s refuge in Chiswick in 1971, Refuge has grown to become a national lifeline for thousands of women and children every year.

About Greener Solutions

· Greener Solutions is the European leader, within the telecommunications sector, for the reverse supply chain management of mobile handsets and environmentally related issues.
· Greener Solutions operates from London and Munich, covering a number of European countries. It works closely with a wide range of network operators, retail chains and charities.

Research commissioned on mobile phone recycling by The Body Shop was conducted by TNS from 19-21 December 2003.  A representative sample of 768 GB adults aged 16+, who own a mobile phone, were interviewed. 

Research conducted by NOP estimates that up to 3.75 million handsets will be sold this Christmas.  
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